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Board of the Commonwealth Health Insurance Connector Authority 
 Minutes 
June 26, 2007 
9:00 a.m. – 10:00 a.m. 
One Ashburton Place 
Boston, MA 02108 
21st Floor Conference Room 
 
Attendees:  Leslie Kirwan, Jon Kingsdale, Rick Lord, Celia Wcislo, Dolores Mitchell, Charles Joffe-
Halpern, Jonathan Gruber, Louis Malzone, Tom Dehner, and Nonnie Burnes. 
 
I. Minutes: Minutes approved. 
 
II. Executive Director’s Report: As July 1st nears the Connector is increasing outreach and 
enrollment efforts through adverting with the Red Sox, Comcast, and Bank of America 
among others. The Blue Cross Blue Shield Foundation and GBIO are also helping spread 
the word on health care reform. The Connector is currently at work organizing train the 
trainer sessions and improving premium billing through requesting some outside 
assistance. A three year IT plan will go to the board for review in the Fall and the 
Connector has decided to extend its contract with CSC for further web assistance. 
Negotiations continue with the four Commonwealth Care MCOs on contract extensions. 
The Connector is offering a 4% increase for the 6 month extension. Mr. Kingsdale 
expressed his confidence that all the MCOs would agree to these terms, but if one does not 
choose to extend the Connector will rebid. The board expressed support for the 4% 
increase. 
 
III. Affordability and Premium Schedule: Bob Carey reviewed the changes to the 
Affordability and Premium Schedules. The major changes were in section 4 of the 
Affordability schedule for 2007. These changes included striking language around 
Commonwealth Choice eligibility and the addition of language about premium amounts 
set for age, family size, and geographic location. Mr. Gruber thanked Mr. Carey for his 
hardwork and asked about the possibility of having a household where one member can 
afford health insurance and the other cannot. Mr. Kingsdale explained that the affordability 
schedule for couples would apply whether or not individual insurance would be deemed 
affordable. There will be a tool available on the website to help individuals navigate the 
Affordability and Premium schedules. 
 
Jamie Katz reviewed the enforcement issues surrounding the mandate. Most people will 
not face the mandate, but for those that do they will have to prove health insurance 
unaffordable using their tax returns. The first level of appeals will go to the Department of 
Revenue. For the first year the appeals process will be broad and flexible. Mr. Gruber 
expressed his desire to have some data collected on the appeals process. An individual can 
appeal on the basis of hardship or apply for a certificate of exemption. The certificate of 
exemption is only available to those who buy through the Connector. The certificate is a 
prospective exemption and involves more documentation. DOR and the Connector will 
work at verifying these exemptions and the certificate will expire once circumstances 
change. This information will be posted on the website and Mr. Katz is beginning to meet 
with the advocacy community about the enforcement and appeal processes. Mr. Malzone 
motioned to accept the affordability and premium schedule, Mr. Gruber seconded. All 
approved.  
 
Mr. Kingsdale announced that on July 25 there were 80,000 hits to the Connector website. 
Sec. Kirwan asked Connector staff to think about appropriate and meaningful intervals to 
share enrollment numbers with the board. This will become even more important after the 
July 1 call to action. There being no further business before the board, the meeting was 
adjourned. 
 
 
Respectfully Submitted, 
Kerry Connolly 
 
